
ADVANCE TABCO WARRANTY
General Terms for all Advance Tabco items (including those listed below):
 • Warranty applies in the 48 contiguous United States only
 •  ALL WARRANTY WORK MUST BE AUTHORIZED BY THE FACTORY BEFORE ANY WORK IS PERFORMED.  Work performed without prior authorization shall be covered under this  

warranty only at the sole discretion of Advance Tabco
 • At no time will expenses to be paid under warranty exceed the original cost of the item
 • Routine maintenance and wear items are not covered by warranty. 
 • Repair parts are sent by ground transportation.  Any expedited freight charges will be at the expense of the end user
 • Warranty applies only under conditions of normal use and does not apply to defects which result from negligence, misuse, freight damage, improper installation or accidents.
 • Warranty does not include any coverage for loss of business, damages, freight or other miscellaneous expenses incurred due to the defect or in servicing the unit.
	 •		This	warranty	is	made	in	lieu	of	all	other	warranties	express	or	implied	and	no	additional	warranties	express	or	implied,	including	one	of	merchantability	or	fitness	for	a	particular	

purpose are given.  
•  If defects are the result of freight or handling damage	your	first	recourse	MUST	be	to	notify	the	delivering	freight	carrier	of	the	damage.		If	possible	any	damage	should	be	noted	on	the	

delivery receipt at the time of delivery.  Defects due to freight damage should be referred to the freight carrier for correction and compensation (this applies regardless of who was responsible 
for paying the freight charges or selecting the carrier).

•  Hot Food and Refrigerated Tables and Drop-Ins	are	warranted	for	12	months	from	the	date	of	shipment	from	the	factory	or	6	months	from	the	date	first	placed	into	service	(whichever	
comes	first)	and	include	the	following	terms:

 • Applies only to parts directly related to the electric, gas or refrigeration components of covered items (see below for all other parts)
 •  Covers parts and labor during the warranty period (refrigeration components include labor coverage for 12 months from date of shipment or 3 months from date placed into service, 

with parts covered as described above).  Labor performed after hours, as overtime, on weekends or on holidays is not covered by this warranty (end user may authorize and pay such 
expenses directly to service agency if desired)

 • Includes travel up to 100 miles round trip or 2 hours of travel time (additional travel will be at the end users expense)
• Refrigeration Compressors for Tables and DropIns are eligible for additional optional warranty coverage (if purchased):
 • Must be purchased at the time the covered unit is ordered from the factory
 • Valid for 60 months from the date of shipment from the factory
 • Covers parts only (no labor, no freight).  Applies only to the compressor unit
 • Excludes the cost of refrigerant
•  Refrigerated underbar equipment  (Glass Frosters, Bottle Coolers, Back Bar Refrigeration) is warranted for 24 months from the date of shipment from the factory and  
includes	the	following	terms:

 •  Covers parts and labor during the warranty period.  Labor performed after hours, as overtime, on weekends or on holidays is not covered by this warranty (end user may authorize 
and pay such expenses directly to service agency if desired)

 • Includes travel up to 100 miles round trip or 2 hours of travel time (additional travel will be at the end users expense)
 • Compressors only are warranted for a total of 60 months parts only (36 months parts after the initial 24 month parts and labor coverage)
• Ware Washing Machines	are	warranted	for	12	months	from	the	date	of	shipment	from	the	factory	and	include	the	following	terms:
 • Covers parts and labor during the warranty period.  Labor performed after hours, as overtime, on weekends or on holidays is not covered by this warranty
 • Includes travel up to 100 miles round trip or 2 hours of travel time (additional travel will be at the end users expense)
 • Any repairs or service conducted other than by an authorized service agent will void this warranty
•  All Advance Tabco items not mentioned above (including parts not otherwise covered for hot food and refrigerated units) are warranted free of defects in  

workmanship and materials for 90 days from the date of shipment from the factory.  Warranty includes parts only (no labor).  At Advance Tabco’s discretion we may repair or replace the 
defective item.  

TERMS & CONDITIONS
All previous prices and discounts are hereby withdrawn 
• All prices are F.O.B. factory.
•		All	prices,	specifications	and	discounts	subject	to	change	without	notice.	Prices	listed	herein	do	not	include	Federal	Excise,	Municipal	or	other	use	Tax.
•		Orders	that	are	shipped	to	an	active	construction	site	or	residential	address	are	subject	to	additional	charges	by	the	carrier.	These	charges	may	be	applied	after	shipment.
•		Not	responsible	for	any	damage	while	in	hands	of	carrier.	Inspect	immediately	for	hidden	damage.	(For	any	damage	and	loss	while	in	transit,	promptly	file	claim	against	carrier.)
•		Merchandise	shipped	open	account	to	those	firms	furnishing	satisfactory	credit	references.	Terms	are	1%	Discount	-	10	days;	Net	-	30	days.
• Quotations, unless otherwise stated, are for 60 day acceptance.
•		Returns:	A	30%	handling	charge	will	be	applied	to	all	authorized	returns.	Minimum charge $50.00. Equipment older than 90 days is not eligible for returns.
•	A	50%	handling	charge	will	be	applied	to	all	unauthorized	returns.
•	Orders	for	special	items	are	not	subject	to	cancellation	without	our	written	consent.
•  Our consent must be obtained before defective merchandise is returned. Incoming freight or express charges  

may be collected and exchanged items will be shipped prepaid.
•		On	return	shipments	that	we	sanction,	where	orders	have	been	correctly	filled	out	and	not	defective, 

the incoming freight or express charges must be prepaid. Credit will then be issued, less a reasonable  
handling charge and less whatever expense is necessary to put goods in salable condition.
•		We	are	not	responsible	for	any	delays	in	delivery	which	are	beyond	our	control	such	as	fires,	strikes,	 

delays in transportation or any contingencies of similar character.
•	All	orders	subject	to	acceptance	at	our	office.
• Possession of price list does not constitute an offer to sell.
• Minimum charge on all orders is $50.00 NET.

GENERAL SHIPPING INFORMATION
1.		We	reserve	the	right	to	ship	via	carriers	that	in	our	opinion	are	the	most	efficient.	We	will	follow	 

customers routing if possible.
2.	Unless	specified,	all	orders	shipped	freight	collect.
3. All “Drop Shipments” will be shipped “Prepaid & Charge”.
4. Shipper is not responsible for any unauthorized accessorial charges. All charges will be billed back to customer.

PREPAID FREIGHT CHARGES
• Minimum UPS charge = $20.00.
• Estimated freight charges added to an invoice will include a nominal administrative charge per freight bill.

ESTIMATED SHIPPING WEIGHTS ARE TO SERVE AS A GUIDE ONLY!
•		Weights	are	averaged	for	all	models	within	a	given	classification.	Actual	shipping	weights	may	 

vary from those shown. Correct weight will be shown on your Bill of Lading.

   This Price Guide Supersedes May 2022 Price Guide.
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